
STANDARD & ADA* COMPLIANT SMART TOILET 

INSTALLATION &
OWNER'S MANUAL
Models Covered: 
ACiQ-ST-WB 
ACiQ-ST-WH
ACiQ-ST-WB-ADA*
ACiQ-ST-WH-ADA*

*ADA: Americans with Disability Act

WARNING: DO NOT destroy or lose this manual. Please read the manual thoroughly. Also, store the manual in a place that 
allows for easy retrieval and future reference. As a result of continuous product improvement, the specification and design of 
this product are subject to change without advanced notice. Consult your manufacturer or your dealer for further details 
regarding this product. The images and illustrations within this this manual are for reference only. The actual shape and size 
of your product may vary.

VERSION DATE: 12-16-25
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�WARNING 
Beware of irritation or burn 

Improper use of the toilet seat may cause irritation or burn. 

When sitting for a long time on the toilet seat, switch the toilet seat 

temperature adjustment to "OFF". When any of the following persons use a 

heated seat or warm air drying, someone should switch the toilet seat 

temperature adjustment to "OFF" and switch the drying air temperature to 

"Low". 

Young children, the elderly, and other users unable to set the temperature 

appropriately themselves including; the ill, physically disabled and others who 

do not have freedom of movement; those using any medicines that cause 

drowsiness (sleeping or cold medicine), those who have been drinking 

heavily, anyone severely fatigued and anyone else liable to fall asleep are at 

risk. 

This is an electrical product. Do not install it anywhere water is likely to get 

on the product or anywhere with humidity high enough that water is likely 

to form on the surface of this product. 

When using the product in a bathroom, install a fan or ventilation port and 

ensure good air flow through the bathroom. 

Failure to do so may cause fire or electrical shock. 

Always connect the ACiQ Smart Toilet to the cold-water supply. 

Connecting to hot water supply may result in burns and equipment damage. 

Make sure that a properly grounded (3 prong) outlet has been installed. 

Failure to install a grounded outlet could cause electrical shock in the event 

of a malfunction or short circuit. 

Insert the power plug securely into the outlet. 

Failure to do so may cause fire, over-heating, or short circuiting. 

To unplug, hold the power plug, not the power cord. 

Do not unplug by pulling the power cord. Pulling on the power cord may cause 

damage and result in fire or over-heating. 

If the power cord is damaged, avoid danger by having the manufacturer's 

repair department or equivalent specialist replace it. 

Always disconnect the power plug from the outlet before cleaning, 

maintenance or inspection. 

Failure to do so may cause electrical shock or malfunction. 

Except when using "Nozzle cleaning". 
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BEFORE INSTALLATION 

• 

• 

• 

• 

• 

• 

INSTALLATION SPACE 

Ensure there is enough space around the unit, 

confirm the bathroom door or shower door will not 

hit the unit when they open . 

Ensure the minimum distance from the wall to the 

center of the floor drain is 305mm or 12" long . 

A GFI plug is required close to the unit. 

WATER PRE SSURE 

Minimum required water pressure: 

0.1 MPa (1.0kgf/cm2) (flow of water is greater or 

equal to 20L or 5.3 gallon per minute) 

Unit may not function well if water pressure fails to 

reach this level 

Check the water pressure: open the valve and let 

the water run into a bucket for 15 seconds, if water 

in the bucket is more than 4L, minimum water 

pressure is met. 

Angle Valve 

Drain Hole ,-f/t' 
/�� ', /3(;)� 

� 
� 
, ' 

INSTALLATION DRAWING PLAN 

305mm12" 

382mm/15" 

411mm/16" 

510mm/20" Standard
or

530mm/20.9" ADA Version 

390mm 

15.35" 

670mm/26.4" 

�CAUTION 

•

• 

The drawing plan is not the actual scale of the unit.

When doing the installation in cold weather, leave the unit in room temperature

for at least four hours before installing.

8 







CHECKLIST AND TRIAL RUN 

I Power plug is securely connected to a grounded AC120V, 16A, 60Hz GFI power source 

I Water valve is turned on 

I All connection points are securely fastened 

I No water leakage 

I Power indicator on the unit is on 

I Perform all functions with remote control and side buttons (place one hand on the sensor area on the seat 

to activate certain cleansing functions, place a plastic sheet between the seat and toilet bowl to avoid water 

spraying out of the bowl) 

• Front and rear wash

• Massage
• 

• 

• 

• 

• 

• 

• 

• 

Water temperature 

Water pressure 

Nozzle position 

Nozzle self-cleansing 

Air dryer 

Air temperature 

Seat temperature 

Flushing 

A trial run is mandatory for safety purposes, if any malfunction has occurred, contact your dealer.
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High/Low massage 

@ 
Wind Temperature 

Water Temperature 

Seat Temperature 

Flush/Auto Settings 

Power 

Night Light/Auto Distance 

.?,I 
CJ 

Press once to turn on high and low massage function. Press again to turn it off. 

High and low massage function: water pressure will alternate between high and low in 

one cleansing cycle. 

Press to switch between warm air-drying temperature levels. 

00000: O light on 

eoooo: 1 light on 

••ooo: 2 lights on 

•••oo: 3 lights on 

••••o: 4 lights on 

- wind temperature is at room temperature

- approximately 40 ° C or 104 °F

- approximately 45 ° C or 113 °F

- approximately 50 ° C or 122 °F

- approximately 55 ° C or 131 °F

•••••: 5 lights on - approximately 60 °( or 140 °F

Press to switch between water temperature levels. 

00000: O light on 

eoooo: 1 light on 

••ooo: 2 lights on 

•••oo: 3 lights on 

- water temperature is at room temperature

- approximately 32 °C or 89 °F

- approximately 34 °C or 93 °F

- approximately 36 °C or 96 °F

••••o: 4 lights on - approximately 38° C or 100 °F

•••••: 5 lights on - approximately40 °C or 104 °F

Press to switch between seat temperature levels. 

00000: 0 light on 

eoooo: 1 light on 

- seat temperature is at room temperature

- approximately 32 °C or 89 °F

•ooo: 2 lights on - approximately 34 °C or 93 °F

•••oo: 3 lights on - approximately 36 °C or 96 °F

••••o: 4 lights on - approximately 38° C or 100 °F

•••••: 5 lights on - approximately40 °C or 104 °F

Press once to initiate flush.

Please see next page on how to customize your ACiQ Smart Toilet with 

auto-settings.

Press once to turn ON the unit. 

Press and hold the button for 2 seconds to turn OFF the unit. 

Press once to turn on the night light, press again to toggle between settings. 

(White - dark blue - light blue - OFF). 

Press and hold for 2 seconds to adjust auto open sensor distance. 

Press FRONT/ON to increase sensor distance, press BACK/OFF to decrease sensor 

distance. Sensor distance levels: 0 light -5 Inches to the sensor 

1-5 lights - 1-5 feet to the sensor

Press once to open the lid, press again to open/lower the seat. 

Press once to lower the seat and lid. 

If both the seat and lid are open, unit will flush before lowering the seat and lid. 
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CUSTOMIZING THE ACiQ Smart Toilet 

Flush/Auto Settings 

Press once to initiate flush. 

Press and hold the button for 2 seconds to enter auto-settings menu. 

F irst light indicator will start flashing, other lights will be ON or OFF based on the 

setting status. 

Top right indicator light will be ON/OFF indicating status of the chosen setting. 

Under auto-setting menu, press FLUSH/AUTO SETTING button to switch 

between settings, then press BACK/OFF or FRONT/ON button to turn settings ON 

or OFF. 

1. eoooo: Eco-mode - Turn Eco-mode ON or OFF. When ON, heated seat

turns off when unit is not in use, turns back on when user is seated. When

Eco-mode is OFF, heated seat is always on.

2. oeooo Automatic flush - Turn automatic flush ON or OFF. Automatic flush

will be initiated when: a) User leaves the seat sensor orb) User walks away

from the toilet after standing in front of the toilet for longer than 10 seconds

while both the lid and seat are open.

3. ooeoo: F lush timing - Turn flush timing ON or OFF. When ON, unit flushes

when warm dryer starts. When OFF, unit flushes when user leaves the seat.

4. Press STOP button or wait for 18 seconds to save and exit auto-setting

mode.

Note: press and hold stop button for 4 seconds to reset all settings to factory 

default. 

REMOTE CONTROL TROUBLESHOOTING 
If the remote control is not responding: 

1. Check if the battery is out of power, replace the battery and power on the remote.

2. If lights on the remote is responding but toilet is not, the remote could be accidentally disconnected from

the toilet. Please follow these steps:

a) Turn off the remote control by pressing ON/OFF button,

b) Disconnect toilet from the power socket,

c) Press ON/OFF button once to turn it on, press and hold the ON/OFF button for 3 seconds (repeat

this step three times),

d) Connect the toilet to power socket immediately after step c), then hold ON/OFF button on remote

control for 4 seconds,

e) Indicator lights on the remote control will blink to indicate pairing has been successful.
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SPECIFICATIONS 

Item 

Rated power supply 

Maximum power consumption 

Type of water heater 

Power cord length 

Waterproof level 

Spray 

Rear cleansing 

Front cleansing 

volume 
User setting 

cleaning 
Cleansing 

Water temperature 

Heater capacity 

Safety device 

Backflow prevention device 

Warm air temperature·2 

Warm air 

dryer 

Heated 

seat 

Airflow speed 

Heater capacity 

Safety device 

Surface temperature 

Heater capacity 

Safety device 

Water supply pressure 

Water supply temperature 

Working ambient temperature 

Dimensions 

Weight 

I ACiQ-ST-WB   &  ACiQ-ST-WH

AC110-120V; 50/60Hz

1120 W 

Instantaneous 

0.75 m (2.45ft) 

IPX4 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Adjustable temperature: 32°C to 40°C (89°F to 104°F) 

1400W 

Temperature fuse, water temperature sensor 

Water level sensor 

Adjustable temperature range: room temperature to 60°C 

about 40°C to 60°C (about 104 ° F to 140° F) 

Approx. 4.8m/s (Approx. 15.75 ft/min) 

200W士5%

Temperature fuse 

Adjustable temperature: from 32°C to 40°C 

(About 89° F to 104 °F) 

40W士7%

Temperature fuse 

Minimum required water pressure: 0.15 MPa ( 21.8 PSI) <dynamic>,

Maximum required water pressure: 0.75 MPa (108.75 PSI) <static> 

2 to 40°C (35.6 to 104° F) 

2 to 40°C (35.6 to 104° F) 

670 mm x 390 mm x 510 mm 

26.4 X 15.3 X 20.1

Net: 42.18 kg (93 lb.) Gross: 45.36kg (1001bs) 
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SPECIFICATIONS 

Item 

Rated power supply 

Maximum power consumption 

Type of water heater 

Power cord length 

Waterproof level 

Spray 

Rear cleansing 

Front cleansing 

volume 
User setting 

cleaning 
Cleansing 

Water temperature 

Heater capacity 

Safety device 

Backflow prevention device 

Warm air temperature·2 

Warm air 

dryer 

Heated 

seat 

Airflow speed 

Heater capacity 

Safety device 

Surface temperature 

Heater capacity 

Safety device 

Water supply pressure 

Water supply temperature 

Working ambient temperature 

Dimensions 

Weight 

I ACiQ-ST-WB-ADA  &  ACiQ-ST-WH-ADA

AC110-120V; 50/60Hz

1120 W 

Instantaneous 

0.75 m (2.45ft) 

IPX4 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Approx. 0.40 - 0.65 Umin (Approx. 0.11 - 0.17 gal/min) 

Adjustable temperature: 32°C to 40°C (89°F to 104°F) 

1400W 

Temperature fuse, water temperature sensor 

Water level sensor 

Adjustable temperature range: room temperature to 60°C 

about 40°C to 60°C (about 104 ° F to 140° F) 

Approx. 4.8m/s (Approx. 15.75 ft/min) 

200W士5%

Temperature fuse 

Adjustable temperature: from 32°C to 40°C 

(About 89° F to 104 °F) 

40W士7%

Temperature fuse 

Minimum required water pressure: 0.15 MPa ( 21.8 PSI) <dynamic>, 

Maximum required water pressure: 0.75 MPa (108.75 PSI) <static> 

2 to 40°C (35.6 to 104° F) 

2 to 40°C (35.6 to 104° F) 

670 mm x 390 mm x 530 mm 

26.4 X 15.3 X 20.9 

Net: 44 kg (97 lb.) Gross: 47.6kg (1051bs) 
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2213C & 2230 
Manual

The design and specifications are subject to change without prior notice for 
product improvement. Consult with the sales agency or manufacturer for 
details. Any updates to the manual will be uploaded to the service website, 
please check for the latest version.
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