
Owner’s Manual & 
Installation Manual
ACiQ-09CC-HHMB, ACiQ-12CC-HHMB, ACiQ-18CC-HHMB, ACiQ-24CC-HHMB

ACiQ Ceiling Cassette Air Handler

IMPORTANT NOTE:

Read this manual carefully before installing or 
operating your new air conditioning unit. Make 
sure to save this manual for future reference.
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• Do not  clean the air conditioner with combustible cleaning agents. Combustible cleaning agents
can cause �re or deformation.

CLEANING AND MAINTENANCE WARNINGS

• Turn o� the device and disconnect the power before cleaning. Failure to do so can cause
electrical shock.

• Do not clean the air conditioner with excessive amounts of water.

 CAUTION
• Turn o� the air conditioner and disconnect the power if you are not going to use it for a long time.
• Turn o� and unplug the unit during storms.
• Make sure that water condensation can drain unhindered from the unit.
• Do not operate the air conditioner with wet hands. This may cause electric shock.
• Do not  use device for any other purpose than its intended use.
• Do not  climb onto or place objects on top of the outdoor unit.
• Do not  allow the air conditioner to operate for long periods of time with doors or windows open,

or if the humidity is very high.

ELECTRICAL WARNINGS
• Only use the specified power cord. If the power cord is damaged, it must be replaced by the

manufacturer, its service agent or similarly quali�ed persons in order to avoid a hazard.
• Keep power plug clean. Remove any dust or grime that accumulates on or around the plug. Dirty

plugs can cause �re or electric shock.
• 

• 

• 

• 
• 

• 

• 

Do not  pull power cord to unplug unit. Hold the plug firmly and pull it from the outlet. Pulling
directly on the cord can damage it, which can lead to fire or electric shock.
Do not modify the length of the power supply cord or use an extension cord to power the unit.
Do not share the electrical outlet with other appliances. Improper or insu�cient power supply
can cause �re or electrical shock.

If connecting power to �xed wiring, an all-pole disconnection device which has at least 3mm
clearances in all poles, and have a leakage current that may exceed 10mA, the residual current
device(RCD) having a rated residual operating current not exceeding 30mA, and disconnection
must be incorporated in the �xed wiring in accordance with the wiring rules.

For all electrical work, follow all local and national wiring standards, regulations, and the
Installation Manual.  Connect cables tightly, and clamp them securely to prevent external forces
from damaging the terminal. Improper electrical connections can overheat and cause �re, and may
also cause shock. All electrical connections must be made according to the Electrical Connection
Diagram located on the panels of the indoor and outdoor units.
All wiring must be properly arranged to ensure that the control board cover can close properly. If
the control board cover is not closed properly, it can lead to corrosion and cause the connection
points on the terminal to heat up, catch �re, or cause electrical shock.

The product must be properly grounded at the time of installation, or electrical shock may occur.

TAKE NOTE OF FUSE SPECIFICATIONS

The air conditioner’s circuit board (PCB) is designed with a fuse to provide overcurrent protection. 
The specifications of the fuse are printed on the circuit board ,such as :  
T3.15A/250VAC, T5A/250VAC,  etc. 
T20A/250VAC(<=24000Btu/h units), T30A/250VAC(>24000Btu/h units)
NOTE: For the units with R32 or R290 refrigerant , only the blast-proof ceramic fuse can be used.
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1. Installation must be performed by an authorized dealer or specialist. Defective installation can
cause water leakage, electrical shock, or �re.

2. Installation must be performed according to the installation instructions. Improper installation
can cause water leakage, electrical shock, or �re.
(In North America,installation must be performed in accordance with the requirement of NEC
and CEC by authorized personnel only.)

3. Contact an authorized service technician for repair or maintenance of this unit. This appliance
shall be installed in accordance with national wiring regulations.

4. Only use the included accessories, parts, and speci�ed parts for installation. Using non-standard
parts can cause water leakage, electrical shock, �re, and can cause the unit to fail.

5.

6.

 Install the unit in a �rm location that can support the unit’s weight. If the chosen location cannot
support the unit’s weight, or the installation is not done properly, the unit may drop and cause
serious injury and damage.

7.

8.

9.
10.

11.

Do not turn on the power until all work has been completed.
When moving or relocating the air conditioner, consult experienced service technicians for
disconnection and reinstallation of the unit.
How to install the appliance to its support, please read the information for details in "indoor unit
installation" and "outdoor unit installation" sections .

For units that have an auxiliary electric heater, do not install the unit within 1 meter (3 feet) of
any combustible materials.

  Do not  install the unit in a location that may be exposed to combustible gas leaks. If
combustible gas accumulates around the unit, it may cause �re.

  

Install drainage piping according to the instructions in this manual. Improper drainage may
cause water damage to your home and property.

Note about Fluorinated Gasses(Not applicable to the unit using R290 Refrigerant)

1.  This air-conditioning unit contains fluorinated greenhouse gasses. For speci�c information on the
type of gas and the amount, please refer to the relevant label on the unit itself or the
 “Owner's Manual - Product Fiche ” in the packaging of the outdoor unit. (European
Union products only).

2.
 
Installation, service, maintenance and repair of this unit must be performed by a certified
technician.

3. Product uninstallation and recycling must be performed by a certified technician.
4.  For equipment that contains �uorinated greenhouse gases in quantities of 5 tonnes of CO2

equivalent or more, but of less than 50 tonnes of CO2 equivalent, If the system has a leak-
detection system installed, it must be checked for leaks at least every 24 months.

5.
 
When the unit is checked for leaks, proper record-keeping of all checks is strongly recommended.
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Remote LCD Screen Indicators

MODE display
Displays the current 

mode, including:  

AUTO  

COOL  

DRY 

HEAT 

FAN  

Transmission Indicator
Lights up when the remote sends a

signal to indoor unit

ON/OFF display
Appears when the unit is turned on, 

and disappears when it is turned off

TIMER ON display
Displays when TIMER 

ON is set

TIMER OFF display
Displays when TIMER 

OFF is set

SLEEP display

Battery display

FRESH display

SILENT display

ECO display

Displays when 

SLEEP function 

is activated

FOLLOW ME 
display
Indicates that 

the FOLLOW ME 

function is on

FAN SPEED display
Displays selected FAN SPEED: 

 HIGH,  MED, 

or  LOW

This display is blank when 

set to AUTO speed or DRY mode.

Temperature/Timer display
Displays the set temperature by default, or timer setting 

when using TIMER ON/OFF functions

o

Temperature range: 62-86 F 

Timer setting range: 0-24 hours

This display is blank when operating in FAN mode.

Displays when silence function

is activated

Not available for 

this unit

Not available for

this unit

Low battery 

detection

Fig. 5 − Unit Display
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REMOTE CONTROL FUNCTIONS
Pressing the On/Off Button
When the air conditioner is not in operation, the remote 
control displays the last set point and mode.

� Press ON/OFF to start the unit.
− The unit starts in the last operating mode and set point.

The ON/OFF indicator appears.

� Press ON/OFF to stop the unit.
− All the indicator lights on the unit go out, and the remote

control displays the set point and mode.

NOTE: If the ON/OFF button is pressed too soon after a stop, the 
compressor will not start for 3 to 4 minutes due to the inherent 
protection against frequent compressor cycling. The unit only emits 
an audible beep when the signals are received correctly.

Selecting an Operating Mode

Use the OPERATING mode button to select one of the available 
modes.

Fig. 8 − Display

Setting the Room Temperature Set Point

Press the increase temperature set point ▲ and decrease ▼ buttons 
to raise or lower the temperature.

The unit confirms the signal receipt with a beep and the value of the 
set temperature appears on the display and changes 
accordingly. The temperature can be set between 62F (17C) and 86F 
(30C) in increments of 1F or 1C.

NOTE: In the COOLING mode, if the temperature selected is higher 
than the room temperature, the unit will not start. The same applies 
for the HEATING mode if the selected temperature is lower than the 
room temperature.

Selecting the Fan Speed

AUTO LOW MED HIGH

A14362

Fig. 9 − Fan Speeds

The fan speed can be selected by pressing the FAN button.

NOTE: When the unit is on, the fan runs continuously in cooling or 
heating. When in heating, there might be situations where the fan 
will slow down or shut off to prevent cold blow.

Selecting the up−down airflow Louver Position
To optimize comfort, the up−down aiflow louver operates in a 
preset range as shown in the following figure.

COOLING

HEATING

Fig. 10 − Louver Position
The up−down airflow louver can be adjusted by pressing DIRECT 
on the remote control and can be set to move continuously or 
remain stationary by pressing SWING. The horizontal louver position 
is stored in the settings, however it is deactivated when the TURBO 
or MANUAL settings are set, or when a power interruption takes 
place.
Air Direction
Press DIRECT repeatedly to choose one of the Up−Down airflow 
louver positions. Every time DIRECT is pushed, the specific louver 
swings by 6 degrees.
In the COOLING, DEHUMIDIFICATION, and FAN ONLY modes, 
the louver swings in the cooling range. In the HEATING mode, the 
louver swings in the heating range.
NOTE: Always use the remote control to adjust the up−down aiflow 
louver position, otherwise abnormal operation may occur. If the up
−down airflow louver is manually adjusted out of its range, power
the unit off and then back on again.
Auto Swing
For automatic Up−Down airflow louver swing, push SWING.

Selecting Right−Left airflow Direction of the Louver
The right-left airflow louvers can be adjusted manually to direct the 
airflow to achieve optimal comfort in the space.

A07543

Fig. 11 − Right−Left Airflow Louver

Deflector rod

The louver can be taken
down by releasing the
lock block.

Fig. 12 − Louver Angles
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